
Where to Go for Care

Decision Flowchart

Keep it in an easy-to-access spot in your house to refer to in those times of need and help 
you save money by using the right resources for the right kind of care.

Adults and children 2 years of age or older

Are you experiencing any of the 
following symptoms?

 Bleeding

 Cuts/burns

 Head injury

 Allergic reaction

 Abdominal pain

 Chest pain

 Broken bones

If “yes,” can any be 
categorized as:

If “no,” are you 
experiencing:

 Heavy bleeding

 Moderate-severe burns

 Head injury resulting in loss 
of consciousness

 Severe abdominal pain

 Prolonged chest pain

 Broken bones penetrating 
skin

 Diarrhea

 Earaches

 Joint/muscle pains or sprains

 Rash/skin irritations

 Respiratory illnesses

 Urinary or bladder issues

 Flu/fever

 Nausea/vomiting

 Mild-moderate asthma

 Dehydration

 Shortness of breath,

 Pregnancy-related issues

 Poisoning

 Heart attack or stroke 
symptoms

 Seizures

Yes No

Emergency 
Room

Urgent Care

Urgent Care or 
Teladoc

Emergency 
Room

Where to Go for Care (Child Edition)

Decision Flowchart

When choosing care for your child, there’s an added layer of concern. Children 2 years and 
younger often need different care for symptoms that might not require the same response 
in older children or adults. To understand your options for pediatric care, refer to the 

Children 2 years of age or younger

Are they experiencing any of the 
following symptoms?

 Bleeding

 Cuts/burns

 Head injury

 Allergic reaction

 Abdominal pain

 Chest pain, broken bones

 Fever (less than 3 
months)

If “yes,” can any be 
categorized as:

If “no,” are they 
experiencing:

 Diarrhea

 Earaches

 Joint/muscle pains or 
sprains, rash/skin irritations

 Respiratory illnesses

 Urinary or bladder issues

 Nausea/vomiting, mild-
moderate asthma

 Dehydration

 Fever (3 months-2 years of 
age, lasting more than 24 
hours with fever-reducing 
medication)

 Shortness of breath

 Poisoning

 Heart attack or stroke 
symptoms

 Seizures

 Swallowing of a foreign 
object

Yes No

Emergency 
Room

Pediatric 
Urgent Care Pediatric 

Urgent Care or 
Teladoc

Emergency 
Room

 Heavy bleeding

 Moderate-severe burns,

 Head injury resulting in loss 
of consciousness

 Severe abdominal pain

 Prolonged chest pain

 Broken bones penetrating 
skin

 Fever (less than 3 months)


